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Secondary School Teachers and Students on WhatsApp

Hananel Rosenberg and Christa Asterhan

The instant messaging application WhatsApp enables quick, interactive
multimedia communication in closed groups, as well as one-on-one interactions
between selected group members. It has become one of the most popular applications,
and is regularly used by both teachers and students for personal and group
communication. In the present study, we explore student perspectives on the
phenomenon of WhatsApp "classroom groups”, in which both teachers and students
from a particular classroom interact with one another in closed groups. Our
methodology combines interviews and focus groups with students aged 13-18 (N = 88).
The findings reveal that WhatsApp has become a central channel of communication
among lIsraeli school communities, and is used for organizational purposes (sending
and receiving updates and managing learning), as well as a means for teachers to
enforce discipline. Students view favorably many of WhatsApp's characteristics: Easy
access, its communal nature, privacy boundaries (low exposure to personal profile
information), the written, mediated communication format, and the simplicity and ease
of switching from group to one-on-one communication formats. Students also
recognized limitations, specifically the potential of communication overload, and
challenged existing teacher beliefs concerning their ability to monitor and affect student
interactions in social media. Finally, we report on the central role of parallel “sans-
teacher” WhatsApp classroom groups, as "back stage™ discourse arenas that accompany
the "front stage" activities in class and in the "official” classroom WhatsApp group.
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LOPLN PN (Reid & Reid, 2004) "TONPN NN’ D) TR ’IPONIV NPOINN
N215°2) Y2 MYINDND DYANN OPNDINDI DIDN T ,N9N) NN OMIMINNN
YR I I IWIRD PYIN PN DY TR MDD KXY 2IND PYNN P2 1IVUN DM NPPNYH
792 .(O’Connell, 2010) M NYN MDY OTND PP N2 PRI NWVIND D) TR NPDVIN)
NONNN NP NNYPN GR) 029 DX D)9 NNYPNI IUNND INY DM NIYN NIIWN IWINRD
IN DMWY DOTNON MY GTIIN \I1IYD OIRDONN WHRwN ToNn NIRXIND (Cho & Hung, 2011)
1029 SN 029 NP VI 000350 1N D77 /7997 : 1IN PYNNN DR DX TYNN 0901910
VYN GN IN TN NPNK NN NYIT) DN MNNDN NPINIVIDA D 12ANDN (14 INOYT)

111 NNPYY 29 5y 2INON 1IN NN DX TRONN N> D) DXTYN ,NININ

V03, 7731923 1900 D2 IIIN NIV IPINDINT OV &2 D2Y95: (T3 N8P ,13) 10
D225 N5 iPXD0IT) 12 N SW v Sy

N1 NP2V 5N W0 TE W2 I P05 TIN5 57 Y wo it (13) nndy
e bV

I 712D 0229 900 D229 778 IN 712 12779 29 NI N9) NOINN0 N 7200+ (13) DIVIN
517 901 7711 ONODNI 779 OV IN TN IN VP

N IN D29 90 029 1IN 779 12772 DW»Ianm NINY 7w v IN :(13) nnby
ONOONI IMN 712 127159 719192
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YINT N5 NNOIZ 1N S7 ONDDN) 1112893 1N

DYTIONN WA NNYNYY N2IWNI .NPVIIN PIANRND YN DXTNRINN Y1210 NYIVN 0N VN
NTPN P NIPR TIY NDON .OXNINN BY NNYPN THXD INY YHWN INMNX 91D 12019
IMONNN NPV NYNON VWA IPOYA XON (2016 ,)72)317) YN 12 27P2 P1ADMI HY NPININDI

;ANLOND NNNYNA PIADHT VIDIVD

WOPY D297 122 710 71977 5Y V2D 25Y 02927 2 5 IINTT WON 2130293
710 52 ONODLNY , ANV NN 9977 NI N7 D) 9N DIV DPDI1971 DP9 DI NP
(ONDLNA NMPOXD NP ,17 ,7PTIN) 2291710 0N 771 DINIIWY

.DNPLINT YNH DNNN DY IWPNIY DOWNY DITHRIN LYN KD DIV ANDLN D) 2D NINID PIYND
NN ONXMNN OYIR DILVLD) D919 NNNN PTIND YHNYNN DY MIVIARNIN IPOYA ¥yan 127N
NNV DXTTIA DOV N H2VTH ,NIINID .AORDUNN 212N AN 792 YW WHRNWHN PAYN
SV NNN DY OWIND 2NN DY DIDPRNI PI2D9 DIINPN DIWIND YTIHIN OV NIDIND
o9 .(Hershkovitz & Forkosh-Baruch, 2013; Asterhan & Rosenberg, 2015) Tnbnn
TN NIRND HUNOY 595 ,0NPVIN NYND 1T NMVLDYDIPN NWNIA DY INIY PN PNYNIND

NN 7INYT XOTIVD 7170077 DY JPUPN 71003 SUPS N10I95 0I) NND MY W90 N7 - (17)
SININ DO 2IWNN NP IN DIDN 779V INYD 2015V NIV DIVVD7 IN ToV 7199577
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.(Ahed & Lim, 2014; Susilo, 2014) SXDLMIA NP NNYPNN NN PPANNDT ,MLYN NI ORI’
MYV Y5 ToNN2 DPON NNAY OXPHROND DN MYNINND NNPOY DY MOPN MWD ¥ NHON D27 DN
NPIMIYN NP DN M MYTIND AN POY DNINN AR NIRD D) ,N90N 9N 299N, 0PN
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YN 22 OXHNN T2 NPNIIN MNP DOV PN PNNN NAYT DY 71712 ON NON 1N NPNNON
YN DINONY DIVYN PNINDDI MINPNN NXNIN IIND YN D2 DI 123 127N .M 10N NOY
715 209N N2 IN ,00050 253) (1029 2050 OV INN 102 77T IN D2IW0 77171077 BY 111372
19IN DN NONRYD NAIWND OOIN (15 NA) 700222 21NN 2N 719ND) /71 N2 BY 77177777771 1977”
NP L13) TY0X YN, MNP A2 NN I9IN DY D) YWD DIINN DY ORDLNA NN
NN 7792 029370 D512 D207 DY 131373 I INN 11813173 D255 )2 TY DN X2 - (TN

JOYOIN 19INT IINNT 1X)APT D550 T

Y729 MV 5PN NITPINND /TN RN /TPHYYN AORDOLNN NINIIAP 1D 1D DX X

NP2 (Gofman, 1967) 1291 DY »vinNa 70PN YNNNNDY 7NNAN NNTPRY DY NNWPN
MYPN DY NNYY 772 PIAPNN PNYIN PINT IR OYPRONN DINNN 17NN DY INDOVNN
M22)2 5772 MNMP IV ;NN MNMPNNN NONRD TMNNIN MPIND .TINYIY 7NN
YNNNDID NTPANND NIAPNN NXIIAPN NNNVIWYY NN DY IMAWNND NOON TIN NNINN
IMYNINNN IR INDN 1 NP .TPNIINM THINYON ,TONNIN MOTINNN DY "OWoPN
D»NI2N DXNNN NVWN I HY NN ,DIPMAYNI NNXY DITNIINN AN NN NIVIN , NPNNIN
D" ; Beverly, Wood, & Bell, 2008) 9y1n 2 S ndyavn 7moyiv»RN NOYLY NOMINNI
TPNNIN MOMNNN DY P KD 7DOYIPN MNINNRDY NYNWN 1T NXIP qON 7272 (2011 190

NNYIAY AN NPOPDII NTPONNDI 7 NNYIN ANDOUNN NP MOMINNN DY NON 10Ny
NPIvNN ANINI NMWYNINNT 222D PN

NP2 YNINNY DN DYNNT OXTRONN DY VRN NINT P IV NYI YD N MY WP

NI DYTNIONN IPYA NDAN) NPNX ’TPHYI’N PRI ONRDOVNN NP ,2OV0 PINY 195
NI ONIAND PIYN N2 PNDMIAPNNDY NXIAPN DYDY ,NNON 2N P2 WIAND NN YNIIN
DXWNINNN TAND NPNIAND DPNXRM YN IR OOPTHIN ONINN NN NNV DSVIPNITH
D»PN1 0N .(Bouhnik & Deshen, 2014) "nynwa7n NPNNON MNP OMONNWNID
D»NIANN DMWY DININIIN NIN D910 — DI TMNIONN KD NIYIND NPNNYIN NXIAPN DIDNDN
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D27 NN .NXIAPA OTPIN NN DN O3 THIN 12 IDIND YN NNMYT WA ONNIN MNNN DY
MYV 19IN DY WAVND 11DIY, NIIND NYIN ININ2 NIDIY )INID NNAPN NIV NN DIMIN
»27Y .(Bouhnik & Deshen, 2014) n>nHann NvI2 O PHRONN MDMIND DX VIV PIOM
277 ODIN .M NYIN NYNNY OITNYNN DX NIYMH ANDLNL DNINDN DONY DN
D25 OI0AN) NPYWA DMNNMN DY (DMAWNN GN DIXTIYDY) OMNINY MIND 2 NDIY OITNIONN
Oy TOUNN NYIUN PR IT MINOND DMPYIY 1IN, NYII DMK NNYPN MNIMN Npnd
VYO N1NIN DN ,7TIMYNN NOYN NI 1IN P2 KD GN) ,MXIPN I3 wNINHN
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