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RESEARCH FIELDS
Public Administration, Organization Theory, New Institutional Theory. 
ACADEMIC POSITIONS
Feb 2016-
Associate Professor (equivalent to UK Reader rank), Political Science and the Federmann School of Public Policy, the Hebrew University of Jerusalem.

2010-2016
Senior Lecturer, Political Science and the Federman School of Public Policy, the Hebrew University of Jerusalem.

2008-2010
ESRC Research Officer, Centre for the Analysis of Risk and Regulation, the London School of Economics.

2006-2010 
Lecturer (Public Sector Organisation), the Department of Management, King’s College London. 

2005-2006
Fixed-Term Tutorial Fellow (Public Policy & Administration), the Government department, the London School of Economics. 

EDUCATION and PROFESSIONAL QUALIFICATIONS
2007
University of Oxford, Politics & International Relations Department and Nuffield College, DPhil. 
2002 Hebrew University of Jerusalem, MA in Political Science. 
1998
  Attorney, The Israel Bar Association. 
1997
Hebrew University of Jerusalem, BA in Law (LL.B). 
PUBLIC SECTOR EXPERIENCE

2000-2002 
Assistant to the Deputy Attorney General, The Ministry of Justice, Department of Legislation and Consultation, Israel. 
1997-2000
Attorney, Jerusalem District Attorney Office, Israel. 
1996-1997 Trainee, Jerusalem District Attorney, Israel
1995-1996 Trainee, the Office of the General Attorney, Israel. 
PUBLICATIONS 

Journal Articles

1. Gilad S., Ben-Nun Bloom P. and M. Assouline. 2018. Employees’ Endogenous Processing of Organizational Reputation Signals. Journal of Behavioral Public Administration, 1(1)/Inaugural Issue. 
2. Gilad, S. and S. Alon-Barkat. 2018. Enhancing Democracy via Bureaucracy: Senior Managers’ Social Identities and Motivation for Policy Change. Governance.
3. Alon-Barkat, S. and S. Gilad. 2017. Compensating for Poor Performance with Promotional Symbols: Evidence from a Survey Experiment. Journal of Public Administration Research and Theory. 27(4): 661:675. 
4. Ben-Nun Bloom, P., S. Gilad and M. Freedman, 2017, Does Exposure to Other Cultures Affect the Impact of Economic Globalization on Gender Equality? International Political Science Review. 38(3): 378-395. 
5. Gilad, S. S. Alon-Barkat and A. Braverman. 2016. Large-Scale Social Protest: A Business Risk and a Bureaucratic Opportunity, Governance, 29(3): 371-392.  
6. Alon-Barkat, S, and S. Gilad. 2016. Political Control or Legitimacy Deficit? Bureaucracies' Symbolic Response to Large-Scale Social Protest, Policy & Politics, 44 (1): 41-58
7. Gilad, S. 2015. Political Pressures, Organizational Identity and Attention to Tasks: Illustrations from Pre-Crisis Financial Regulation, Public Administration, 93(3): 593-608. 

8. Gilad S. M. Maor and P. Ben-Nun Bloom. 2015. Organizational Reputation, the Content of Public Allegations and Regulatory Communication, Journal of Public Administration Research and Theory, 25(2): 451-478.

9. Gilad, S. 2014. Beyond Endogeneity: How Firms and Regulators Co-Construct the Meaning of Process-Oriented Regulation, Law & Policy, 36 (2): 134-164.

10. Maor M., S. Gilad and P. Ben-Nun Bloom. 2013. Organizational Reputation, Regulatory Talk and Strategic Silence, Journal of Public Administration Research and Theory 23 (3): 581-608. 

11. Gilad, S. 2011. Institutionalizing Fairness in Financial Markets: Mission Impossible? Regulation & Governance 5(3), 309-332. 

12. Gilad, S. 2010. It Runs in the Family: Meta-Regulation and Its Siblings, Regulation & Governance, 4 (4), 485-506. 
13. Gilad, S. 2010. Why the ‘Haves' Do Not Necessarily Come Out Ahead in Informal Dispute Resolution, Law & Policy 32 (3), 283-312. 

14. Gilad, S. 2009. Juggling Conflicting Demands: The Case of the UK Financial Ombudsman Service. Journal of Public Administration Research and Theory, 19(3), 661-680.

15. Gilad, S. 2008. Exchange without Capture: The UK Financial Ombudsman Service's Struggle for Accepted Domain, Public Administration, 86(4), 907-924.

16. Gilad, S. 2008. Accountability or Expectations Management: The Role of the Ombudsman in Financial Regulation, Law & Policy, 30 (2), 227-253. 

17. Levi-Faur, D. and S. Gilad. 2004. The Rise of the British Regulatory State: Transcending the Privatization Debate, Comparative Politics 37 (1), 105-124. 
 

Book Chapters 
18. Gilad S. and N. Cohen. 2018. Bureaucratic Politics in Israel, in R. Hazan, Dowty A. Hofnung M. and G. Rahat eds. The Oxford Handbook of Israeli Politics and Society, Oxford University Press). 
19. Gilad S. 2012. Regulatory Attention and Reputation, in M. Lodge and K. Wegrich eds. Executive Government in Crisis. Palgrave: 157-178.

20. Gilad, S. and T. Yogev. 2012. How Reputation Regulates Regulators: illustrations from the Regulation of Retail Finance. In Michael Barnett and Tim Pollock eds. Oxford Handbook of Corporate Reputation, Oxford University Press: 320-340. 

21. Gilad, S. 2012. Process-Oriented Regulation: Conceptualization and Assessment, In D. Levi-Faur ed. Handbook of the Politics of Regulation, Edward Elgar: 423-440.

22. Parker C. and Gilad S. 2011. Internal Corporate Compliance Management Systems, in C. Parker and V. Nielsen eds., Explaining Compliance: Firms' Responses to Regulation, Edward Elgar: 170-198. 

Other Publications
Gilad S. and M. McDermont. 2008. ‘Responsible Lending and Borrowing: Targeting the Wrong Problem? Risk and Regulation, Special Issue on the Financial Crisis.

Gilad, S. 2008. ‘Is Transparency Good for Consumers? Assessing Proposals for Publishing Comparative Complaints Data in Financial Services,’ Risk & Regulation, 16 Winter 2008. 

Gilad, S. 2007. ‘Institution’ & ‘Regulatory Enforcement,’ Entries for the Encyclopaedia of Governance, edited by M. Bevir; Thousand Oaks, California: Sage Publications.
RESEARCH GRANTS 

2016-20
Israel Science Foundation grant no. 454/16 ‘The Social Identification of Senior Civil Servants and Support for Policy Change in Response to Changing Public Agendas.”
2015
The Elisya Fund, the Cherrick Centre seed grant ‘Marketing the Israeli Public Sector amidst Declining Resources and Political Support.’ 

2013-16
Israel Science Foundation grant no. 538/13 “Building Reputation and Avoiding Blame: A Comparison of Bureaucratic and Business Responses to Mass Social Protest.” 

2013
Hebrew University Social Science Faculty Award. 
2011 
Levi-Eshkol Institute seed grant “Regulators and Businesses’ Responses to Consumer Activism: the Case of Israeli Bank Fees.”  
2009 
Levi-Eshkol research grant (With Moshe Maor) “Regulation or Public Relations?” 

2008
ESRC/CARR Small-Grant research funding to conduct a pilot study on financial firms’ responses to enforced self-regulation. 

BOARD MEMBERSHIP 

International 

2017-2020 Associate Editor, Public Administration. 
2018- Member of the Full Editorial Board, Journal of Behavioral Public Administration (JBPA).
2016-2018 Member of the Full Editorial Board, Governance: An International Journal of Policy, Administration and Institutions. 
2016-2018 Member of the Full Editorial Board, Perspectives on Public Management and Governance. 
2015-2017 Board Member, the Structure of Government Organizations (SOG), International Political Science Association (IPSA). 

Israel

Board Member, Academic Committee, Saker Institute for Legislative Research and Comparative Law, the Hebrew University. 
Former Board Member, the Israeli Law and Society Association. 

Former Board Member, Academic Committee, European Forum, the Hebrew University. 
Former Board Member, Advising Committee, Politics – Israeli Journal of Politics and IR. 

PRESENTATIONS

April 2018
Civil Servants’ Social Identities as a Factor Balancing Reputation Seeking and Accountability, ECPR workshops, Nicosia. 
Feb 2018
The Consequences of Representative Bureaucracy for Police Practice, University of Leiden (invited talk) 

May 2017
“Bureaucrats’ Endogenous Processing of Organizational Reputation Signals,” Rutgers Public Affairs and Administration School (invited talk)

April 2017
“Putting Representative Bureaucracy to Test: A meta-Analysis of the Outcomes of Police Vehicle Stops,” La Follette School of Public Affairs, University of Wisconsin-Madison (invited talk). 

Feb 2017
“Enhancing Democracy via Bureaucracy: Senior Managers’ Social Identities and Motivation for Policy Change”, The School of Governance, University of Utrecht (invited talk). 

Jan 2017
Bureaucratic Mediation of Government Response to the 2011 Large-Scale Social Protests in Israel, Jewish Studies Centre, University of Wisconsin-Madison (invited talk).

June 2016
“Civil Servants’ Multiple Social Identities and Motivation for Policy Change,” Public Management Research Association bi-annual conference, Aarhus, Denmark. 
April 2016
“Social Identification and Civil Servants’ Support for Policy Change in Response to Large-Scale Social Protest,” Midwest Political Science Conference, Chicago. 
Oct 2015
“The Socio-Economic Relegation of the Middle-Class and Civil Servants’ Identification with Large-Scale Social Protest,” Social Movement and the Economy Workshop, Kellogg School of Management, University of Northwestern, USA. 

June 2015
“Political Pressures, Organizational Identity and Attention to Tasks: Illustrations from Pre-Crisis Financial Regulation,” Regulatory Agencies under Crisis workshop, Centre for the Analysis of Risk and Regulation, the London School of Economics (invited talk). 
May 2015
“Role Perception, Social Identification and Responsiveness: Theoretical Agenda and Its Illustration,” the Law Department, the Hebrew University of Jerusalem (invited talk). 

May 2015
“Role Perception, Social Identification and Responsiveness: Theoretical Agenda and Its Illustration,” Workshop in Honor of James Perry, organized by the University of Haifa Political Science Department. 
Apr 2015
“Linking Bureaucratic Role Perception, Social Identification and Responsiveness to Large-Scale Social Protest,” Israeli-Canadian Workshop, the Halpert Centre for Canadian Studies, the Hebrew University of Jerusalem. 
Mar 2015
“Marketing the Public Sector amidst Declining Resources,” Political Studies Association annual conference, Sheffield, UK. 
Feb 2015
“The Structure of Publicly Responsive Bureaucracies: Theoretical Agenda and Its Illustration,” Structure of Government Organizations (SOG), Bergen, Norway.  
Dec 2014
Regulation in Crisis workshop, Centre for the Analysis of Risk and Regulation, the London School of Economics (workshop participation by invitation) 
Sep 2014
“Political Control or Legitimacy Deficit? Bureaucracies’ Symbolic Response to Bottom-Up Public Pressures,” European Consortium for Political Research annual conference, Glasgow, UK (with Alon-Barkat). 
May 2014
“Organizations’ Responses to Mass Social Protest: a Multi-Methods Analysis,” Centre for the Analysis of Risk and Regulation, the London School of Economics (workshop, participation by invitation). 
Apr 2014
“A Comparison of Public and Private Organizations’ Management of their Reputations amidst Mass Social Protest,” Midwest Political Science Association, Chicago, USA. 
Feb 2014
“A Comparison of Public and Private Organizations’ Management of their Reputations amidst Mass Social Protest,” the Political Science Department, Haifa University (invited talk). 

Jan 2014
“Public and Private Organizations’ Management of Mass Social Protest via Communications,” Structure of Government Organizations conference, Jerusalem, Israel. 

Nov 2013  
“How Administrative Agencies Manage their Reputations via Communications?” Lauder School of Government, Interdisciplinary Centre, Herzliya, Israel (invited talk). 

May 2013
“Regulation via Transparency amidst Limited Attention: the Case of Israeli Bank Fees,” Law and Society Association, Boston, USA. 

Dec 2012
“Organizational Reputation, the Content of Public Allegations and Regulatory Communication,” Israeli Law and Society Association, Ramat Gan, Israel. 

Jul 2012
“It’s what you Say, No How You Say it That Matters,” International Political Science Association conference, Madrid, Spain.  
Apr 2012 
“Organizational Reputation, Regulatory Talk and Strategic Silence,” Transatlantic Conference of Transparency, Utrecht, Netherlands.  

Feb 2012
“How Regulators and Firms Co-Construct Regulatory Meaning,” the Hertie School of Governance, Berlin, Germany (invited talk). 

Dec 2011 
“A Comparative Perspective on Consumer Complaints Management in the Finance Sector,” lecture organized by the Capital, Insurance and Investment Division, the Israeli Treasury, Jerusalem, Israel (invited talk). 

Aug 2011
“Organizational Reputation, Regulatory Talk and Strategic Silence,” European Consortium for Political Research General Conference, Reykjavik, Iceland. 

Jun 2011
“The Frame Game: Who Infuses Whom with Whose Values?” the Law and Society Association, San Francisco, USA.  

May 2011
“A Comparative Perspective on Consumer Complaints Management in the Banking Sector,” lecture organized by the Supervisor of Banks, the Bank of Israel, Jerusalem, Israel (invited talk). 

Apr 2011
“Regulatory Attention and Reputation: a Fresh Perspective on the Failure of Financial Regulation in Britain,” Political Studies Association, London, UK.  
Mar 2011
“Can a Leopard Change its Spots? On the Attempt to Change Organizations and Markets via Process-Oriented Regulation,” lecture to the Ministry of Justice, Jerusalem, Israel (invited talk). 

Sep 2010
“How Reputation Regulates Regulators: Illustration from Retail Financial Services,” Said Business School, Oxford, UK (workshop by invitation). 

Aug 2008
“Labelling in a Complaint Handling Agency,” American Political Science Association annual conference, Boston, USA. 

Jun 2008
“Labelling in a Complaint Handling Agency,” Second Biennial Conference of the European Consortium on Political Research Standing Group on Regulatory Governance on ‘(Re)Regulation in the Wake of Neoliberalism,’ Utrecht, Netherlands. 

Apr 2008 
“Who Benefits From Enforced Self-Regulation? The Case of the FSA’s Treating Customers Fairly Initiative,” the Political Studies Association annual conference, Swansea, UK. 

AD-HOC REVIEWER 

Administration & Society, American Journal of Political Science, European Journal of Political Research, Journal of Public Administration Research & Theory, Governance, Law & Policy, Public Administration, Policy & Politics, Regulation & Governance, Routledge, University of Michigan Press, the Israel Science Foundation. 
MEMBERSHIP IN PROFESSIONAL ASSOCIATIONS
Midwest Political Science Association.

The Structure and Organization of Government (SOG), a Special Interest Group of the International Political Science Association. 

The Executive Politics & Governance, special interest group of the Political Studies Association (PSA).  

Collaborative Research Network on Regulation, the Law and Society Association. 

CONFERENCE ORGANIZATION
2015
Co-Applicant for workshop funding (coordinated by Prof. Tammar Zilber), “Institutions and Individual, Organizational and Field Level Identities,” Joint Israeli-Canadian Workshop, the Halbert Center for Canadian Studies, Jerusalem, Israel. 

2015 Scientific Board Member, the Israeli Political Science Association Annual Conference.

2014 C0-Organizer (with Moshe Maor) “What Makes Administrative Agencies Tick?” The Structure and Organization of Government Conference (SOG), Jerusalem. 

2013   Co-Applicant for workshop funding (coordinated by Prof. Tammar Zilber), “Sorting out the Ideational in Institutional Thinking,” Joint Israeli-Canadian Workshop, the Halbert Center for Canadian Studies, Jerusalem, Israel. 

DEPARTAMENAL AND UNIVERSITY SERVICE 
2014-2016
Head, the Graduate Research Program (Telem), Joint Program of the Departments of Political Science and International Relations. 

2014-2016
Head, the Scholarship Committee, Federman School of Public Policy. 

2014-2015
PhD Students’ Adviser, Department of Political Science. 

2011-13
Head, MA (honors) Public Policy Program, Federman School of Public Policy.
2013-2014 
Member, Search Committee, Department of Political Science

2010-2011
Member, Doctoral Admissions Committee, Federman School of Public Policy. 

SUPERVISION AT THE HEBREW UNIVERSITY
Doctoral students 

Saar Alon-Barkat
Mikaela Assouline 

Guy Freedman

Master students

Nitzan Feibish

Yisrael Gali
Recently Completed Master Students at the Hebrew University (many more in the UK)
2017
 Mikaela Assouline 

2014-2016 Meirav Asulin, The Effect of the Social Protest on Business Organizations – an Unlikely Arena for Public Policy. 

2014-2015 Noam Brenner, Financial Literacy: Expansion and Translation in the Public, Private and Non-profit Sectors in Israel (thesis funded by the Israeli Ministry of Science and Technology). 
2013-2014 Saar Alon-Barkat, Political Control and Organizations’ Symbolic Responses to Social Protest; awarded the Nancy & Lawrence E. Glick Prize in Israeli Democracy for Best MA thesis & the Israeli Political Science Association award for an Excellent Student Thesis. 

2013 Nesia Ben-Dan, Looking Afar into Transparency: The Israeli Banking Sector as a Case Study of Regulation via Transparency. 

2012-2013 Elyasaf Assulin, Reputation, Independence and Responsiveness.

2012-2013 Yael Schainin, The effect of Mass Social Protest on Bureaucratic Reputation Management.  
2011-2012 Adar Shatz, Reputation and Privatization: Bureaucratic Strategies of Reputation Management amidst the Privatization of Social Services.
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